
	Tuesday, January 08, 2008
Bill and Becky Wilken, 

Touching Hearts at Home

4640 Slater Rd. Suite 110
Eagan, MN 55122
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@ your Hennepin County Library

	
	


Dear Mr. and Mrs. Wiken-
I read in the 8 January 2008 issue of the Network News about Touching Hearts at Home. I wanted to tell you about a free service for homebound individuals which delivers library materials via postal service or volunteer. The volunteer could even be one of your staffers
If your customers include homebound customers, please invite them to sign-up for the At-Home Services offered by the Hennepin County Library. The At-Home Service is available free-of-charge to any resident of suburban Hennepin County who is unable to visit the library due to illness, disability, or lack of transportation.  To sign-up for the service, a person needs to complete an At-Home application or call 952-847-8850 to sign-up by phone.  With this service, a senior can have delivered to their home via the postal service or in-person via a volunteer:

· Large print and regular type books, including current best sellers

· Magazines 

· Audio books and compact discs, both abridged and unabridged version of books

· DVDs
· Answers to informational questions located by the department's librarians

Please find enclosed five copies of At-Home application to distribute to your clients who live within suburban Hennepin County and might be interested in this service.  Please also feel free to contact me, if you have any questions about the At-Home Service.

Sincerely,

Patrick Jones

Manager, Outreach Services

Hennepin County Library

12601 Ridgedale Drive

Minnetonka MN  55305-1909

http://www.hclib.org/pub/NewOutreach/outreach.cfm
at-home line:  952-847-8850 / corrections 952-847-8852 / deposit collections 952-847-8858 / manager 952-847-8859

