WHY DOESN'T THE LIBRARY USE INTERNET FILTERS?

*Filter technology is inadequate to the task.  By some estimates, more than 2,000,000 new Web pages a month "go live." It's impossible for filters to keep up. Most filters block some legitimate sources of information along with the suspect, and NONE can guarantee 100% accuracy in blocking websites containing inappropriate material.

*Rather than create a false sense of security by employing inadequate filters, HCL offers information and materials to help individuals users to become informed about the Internet.  The library offers materials to help individuals understand and guide their children's use of the Internet. 

*HCL provides guided access at specialized workstations to some of the websites and databases that best serve users' specific education and information needs (e.g. ResourceLinks, KidLinks, the Job & Career Information Center).
*HCL’s policies clearly state that it is not acceptable to use Library Internet access to violate federal, state or local laws or regulations, including those regarding obscenity, child pornography and materials harmful to minors.

*With the right tools and library training, users and parents can determine what information is most reliable and most appropriate.
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HOW CAN THE LIBRARY LET CHILDREN AND TEENS ACCESS X-RATED MATERIAL?

*No one, including library staff, wants to see children exposed to X-rated materials or to information that is not appropriate to their needs. Unfortunately, there is no way to ensure that children will be denied access to X-rated material when they "surf the net".

*Filters are not foolproof.  Most filters block some legitimate sources of information along with the suspect, and NONE can guarantee 100% accuracy in blocking websites containing X-rated material. Nor can filters protect children from Internet predators.

*Rather than create a false sense of security about filtered access, we encourage parents to work with their children to understand the Internet and determine what types of information are appropriate to the child and

consistent with their family's values and beliefs. 

*HCL provides access to filtered search engines as an option to users interested in using a filter and guided access at specialized workstations to some of the websites and databases that best serve the education and information needs of children and teens.

*In addition, HCL's Web page includes recommendations about websites that are useful to children and teens.

*The Internet is a valuable source of information that can help children and teens meet their educational needs.  It would be unfair to deny some children access to this resource simply because their families cannot afford to bring Internet access into their homes.
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WHAT IT THE LIBRARY'S POLICY ON ACCESS TO THE INTERNET?

*Hennepin County Library is committed to providing full and equal access to information and ideas. This is the most important role libraries play in our society.

*Providing access to the Internet supports HCL's mission.  More and more, information is  being made available only through computer databases and the Internet.  Not everyone in our community has access to the Internet -- for
about one-third of people using HCL, the library may be the only place they can log on to the Internet.  It would not be fair to deny library users access to such a valuable source of information.

*HCL recognizes that information on the Internet may be controversial and that any site may offend some users. Individuals must determine what is appropriated for the needs.

*Parents/guardians are responsible for children's use of the Internet.  The library provides information and training to assist parents in guiding their children's safe use of the Internet.

*HCL provides assistance and information to help library users effectively access the Internet. The user must determine that the information they access is reliable and suitable to their needs.

Hennepin County Library Internet Talk Cards for Staff  6/00   

RESPONDING TO COMPLAINTS THAT A LIBRARY USER BELIEVES THE MATERIAL BEING ACCESSED AT A COMPUTER WORKSTATION BY ANOTHER USER IS OFFENSIVE OR INAPPROPRIATE.

*Listen carefully to the user's complaint, clarifying the user's concerns as necessary.

*Thank the user and acknowledge the concerns that have been expressed.

*Assure the user that you will bring his/her concern to the attention of the other user.

*Also explain that, while the material being viewed may be disturbing to others, unless the material is clearly inappropriate (obscene, child pornography, games on a dedicated workstation, etc.), the other user may choose to continue his/her activities.

*Ask the library user if there is anything you can do to assist him/her in obtaining materials he/she needs.

*Check out the complaint, and if the person is using a privacy screen.  Explain to the person that another user felt the material being viewed was disturbing...and that we are calling this to the his/her attention.
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Isn’t there a Law that requires libraries to use Internet filters? 

* In Minnesota, libraries are required to restrict access, by children 17 or younger, to materials reasonably believed to be obscene, child pornography, or harmful to minors.  Libraries are also required to restrict adult access to materials reasonably believed to be obscene or child pornography.  The law states that libraries may use filtering or other effective methods. 

* At the Federal Level, statutes require libraries that receive certain types of Federal funding to use “technology protection measures” that block or filter Internet access to visual depictions that are obscene, child pornography, or harmful to minors.

* NO filtering software can guarantee 100% accuracy in blocking websites containing X-rated material.  The National Research Council, in its recent report “Youth, Pornography, and the Internet” concluded that technology alone can not eliminated the risk that children will encounter inappropriate material on the Internet. 

* HCL provides information about child safety on the Internet that parents can use when talking with their children about appropriate use of this resource.  HCL also makes filters available for people who wish to use them. 

* HCL staff members intervene when they observe Internet use that violates local, state, or federal statutes.
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