Health Information: How to Find and Use it
Class: Health Information: How to Find and Use it 
Objective: Learn to locate reliable and authoritative information online on diseases, treatment options, healthcare providers and medications.
Time: 1 hour
Led by: Librarian
Introductions (5 min.)
Explain that this class will cover a variety of sources. Invite students to follow along as you demonstrate, but note that you will be moving quickly.  
· Ask how many people have used computers and/or have computers at home
· Ask how many people have used the library website and databases
Important Disclaimer: websites in the Health & Wellness Subject Guide are created and maintained by organizations and individuals throughout the world. Please note the Library cannot be responsible for the content, accuracy, or availability of these sites.

Pass out the handout, “MedlinePlus Guide to Healthy Web Surfing” http://www.nlm.nih.gov/medlineplus/healthywebsurfing.html and go over it briefly
This class will cover the following resources:

· Health & Wellness Subject Guide

· Health & Wellness Resource Center 
· MedlinePlus 
· Links to other health related websites

Health & Wellness Subject Guide (10 min.)
1. Demonstrate the path from the home page (www.hclib.org) ( Reference & Research. 
Fifty librarians throughout Hennepin County Library serve as selectors for the subject guides which are starting points for finding information in specific topic areas. Librarians have brought together relevant databases, authoritative websites, links into the library catalog, book lists, library classes, news and tips we feel will be of particular interest to Hennepin County Library users. 
2. Select the Health & Wellness Subject Guide. Give brief tour of the Health & Wellness screen. Point out the sub-topics which connect to a page with links appropriate for the topic. Top web sites: These sites are selected by librarians and have been evaluated for reliable and current content. The web sites that are displayed are the most popular with visitors.  Click on “Show All” to illustrate how they can view all of the sites available.
3. Point out the databases on left and point out the difference between databases and websites.  Briefly describe Professional Collection and PsycFirst, reminding class that MedlinePlus and Health and Wellness will be discussed later.
4. Review far right sidebar- the Librarian Blog is updated monthly. Show Catalog Searches and eBooks, plus News Headlines – from the National Institutes of Health
Health & Wellness Resource Center (15 min.)
1. Under databases, select Health & Wellness Resource Center.  Basic and Advanced Search options are available. Describe the limits available for the Basic Search: Full text articles, choice between refereed or consumer health publications, information in Spanish. Other limits can be found under the Advanced Search option. 

2. Point out Help and Search Tabs at the top of the homepage. 

3. Explain the seven Quick Start Tabs:
4. Diseases & Conditions - Information on specific medical conditions or diseases from the Gale Encyclopedia of Medicine.

· Alternative Medicine - Information on specific medical conditions or diseases from the Gale Encyclopedia of Alternative Medicine.
· Drugs & Herbal Remedies – Find information on a specific drug by searching the USPDI Vol.2:  Advice for the Patient, the PDR Family Guide to Prescription Drugs, The PDR Family Guide to Over-the-Counter Drugs and PDR publications that focus on herbs and nutritional supplements.
· Directory – Search for agencies, organizations, schools, journals, newsletters, publishers, and Health Care Facilities and Hospitals - organized like a phone book.
· Medical Dictionary -  Based on Mosby’s Medical, Nursing & Allied Health Dictionary
· Trusted Sites – Links to reviewed, reliable and authoritative health and wellness sites.
· Health Assessment - Includes disease risk assessment tools, calculators and other resources for individuals to use to assess their own health.
5. Do a Basic Search together. Type in Osteoarthritis. Note Related Searches in left sidebar listing other subject headings to try. Results are grouped in the following document categories: Books & Fact Sheets, Magazines & Journals, Drugs & Herbal Remedies, Pamphlets, Video, and News. Clicking on the labeled tabs allows you to choose the type of document. (Click on tabs to show contents)

6. Creating a Mark List allows users to save a citation list of useful documents.    
7. Click on Magazines and Journals tab Mark first three citations and click on Update Mark List to save the marked records. To print, click on View Mark List to pull up Mark List (note: you must go into each record to print it, selecting Print or E-mail on left sidebar).
8. Do an Advanced Search (right of Search For box): In search box enter Osteoarthritis. Keyword Narrows a search to specific fields, document types or dates. Explain options available.  
9. Do a publication search which is useful for locating articles in specific periodicals. Enter American Family Physician as Publication Name. Note symbol of a sheet of paper that denotes full-text. 
10. Drugs & Herbal Remedies examples: Try searching for the drug Prilosec and the herb Valerian.

MedlinePlus (10 min.)
1. Go back to the Health & Wellness Subject Guide.  Before clicking on MedlinePlus, point out MEDLINE (listed under databases) Both MEDLINE and MedlinePlus are premier sources of health information  produced and maintained by the National Library of Medicine. MEDLINE is designed for the health care professional and indexes professional journals.  A large portion of the articles are not available full-text without a subscription. MedlinePlus is designed for the consumer with all the information full-text. A strict set of guidelines are followed when selecting resources and links for MedlinePlus. Each web site must contain quality, authoritative and reliable information that is of an educational nature and not commercial. The MedlinePlus site is updated daily. 
2. Go to MedlinePlus. Spanish language information is available. Click on Espanol tab to convert to Spanish.
3.  Eight broad categories on left sidebar are available for searching:

· Health Topics: Information on conditions, diseases or wellness topics. Information on over 750 topics is available.

· Drugs & Supplements: Extensive information on prescription and over-the-counter drugs, herbs and supplements.
· Medical Encyclopedia: Includes over 4,000 articles about diseases, tests, symptoms, injuries, and surgeries. Also extensive library of medical photographs and illustrations.

· Dictionary: Spellings and definitions of medical words.

· News: Current health news from HealthDay, Reuters Health Information and the most recent press announcements from major medical organizations. 

· Directories: Find doctors, dentists, and other healthcare resources.

· Go Local: A service for finding local (MN) resources for health-related issues. Example:  Look for Sleep Disorder Centers in Minneapolis.

· Other Resources: Links to local libraries, health organizations, international sites etc.

4. Other homepage features 
· Featured Site: Links to a featured site.
· In the spotlight: Featured information on a specific topic.

· Interactive Tutorials: Animated graphics explain a procedure or disease/condition in easy-to-read language. It is also possible to listen to the tutorial.
· Click on this link and select the tutorial for CT Scan (CAT Scan).
· Clinical Trials: Currently supported clinical trials conducted in the United States and around the world.
· NIH Senior Health: Health Information for older adults. See text size and speech options.
· Surgery videos: These videos are pre-recorded webcasts of actual surgical procedures. All of the operations have been performed at medical centers in the United States since January 2004. The videos last an hour.

5. Click on Health Topics.  Search by broad topic, or use the A-Z list of diseases and conditions. Click on letter O and select the topic Osteoarthritis. Each Health Topics results page includes (note the quality of the sites listed): 

· Basics – Overviews, Latest News, Diagnosis/Symptoms, Treatment and Prevention/Screening
· Learn More – Alternative Therapy, Rehabilitation/Recovery, Nutrition, Disease Management, Specific Conditions 

· Multimedia & Cool Tools – Health Check Tools and Tutorials Research - Clinical Trials, Genetics, Research, and Journal Articles
· Reference Shelf – Dictionaries and Glossaries, Directories, Organizations, Newsletters, Statistics 
· For You – Information for specific populations
6. Search box: Another way to find information in MedlinePlus is to use the Search box on upper left corner of most MedlinePlus screens.Type Osteoarthritis in the Search box. Results from this type of search allow you to choose from a list of links related to osteoarthritis.
7. Drug, Herb and Supplement Information Search- Information on drugs is provided by -- Prescription and over-the-counter medication information is from MedMaster™, a product of the American Society of Health-System Pharmacists (ASHP). Information on herbs and supplements is from Natural Standard©. 

8. To search for information on a generic or brand name drug, select the first letter of the drug name. Click on the letter P. Scroll down until you see the drug name Prilosec.
9. To search for information on an herb or supplement, select the first letter of the herb or supplement name. Click on the letter V. Scroll down to Valerian. Note Use based on Evidence section.
Health & Wellness Subject Guide Websites (10 min.- as time allows)
1. Go to the sub-topic Minnesota Resources. 

2. MPLS.ST. PAUL Magazine Top Doctors: Best local doctors and dentists as nominated by their colleagues.
3. Minnesota Board of Medical Practice: Information on the licensing of health professionals in Minnesota, filing a complaint about, and disciplinary actions against, practitioners. Includes "Health Professional Finder". 
4. MedlinePlus Go Local: My Health Minnesota: Free online directory of health care services and providers throughout Minnesota, including clinics, hospitals, nursing homes, assisted living facilities, health screening programs, and more. All 87 counties in Minnesota are covered.

Have additional time? Invite students to work through their own research questions.
Wrap Up 
Questions 

Evaluation: to find the online Computer Class Survey, go to Classes under Events & Classes and find the hyperlink Computer Class Survey in the top right column. 
