Business Tools for Entrepreneurs
Class: Business Tools for Entrepreneurs
Objective: Learn about a range of online resources that you'll need to start and build your own business.
Time: 1 hour
Led by: Librarian
Introductions (5-10 min.)
Explain that this class will cover. Invite students to follow along as you demonstrate, but note that you will be moving quickly. 

· Ask how many people have used computers and/or have computers at home
· Ask how many people have used the library website and databases
This class will cover four online resources:

1. Business & Investments Subject Guide
2. Business Plan Builder

3. Small Business Resource Center
4. ReferenceUSA 

Small Business Subject Guide (10 min.)
1. Demonstrate the path from the home page (www.hclib.org) ( Reference & Research. 
Fifty librarians throughout Hennepin County Library serve as selectors for the subject guides which are starting points for finding information in specific topic areas. Librarians have brought together relevant databases, authoritative websites, links into the library catalog, book lists, library classes, news and tips we feel will be of particular interest to Hennepin County Library users. 
2. Select the Small Business Subject Guide. Note the link to Business & Careers Events - click to show when free, one-on-one, personal confidential counseling on all aspects of small business management is available. Go Back. Point out the sub-topics.
3. 
4. Click to “Show all” websites, note the SCORE site- click to go to the SCORE homepage and point out the services provided there. Go back.

5. Go to the Business Plan Builder, also under Websites, which offers a step by step approach to writing a business plan.  

Business Plan Builder Tool (15 min.)
1. Show participant how they can complete the registration process. For this class, we will use an empty account.


Login: training


Password: Hennepin 


Units along the left hand side of the screen are the structure for the tool. 
There are seven units with five to seven steps each. 

2. Click on Unit 1. Keywords are underlined and if you click on them you see definitions. (These are also translated if you click on a different language.) Click on Step 1. For each concept, there is a “What you should know” and a  “Real-life example.” 
3. Note on left View the worksheet – click to view (this gives you an opportunity to print the worksheet and fill it out). 

4. Once you have gathered the information click on Enter worksheet data and the information will be saved in account you have created. 
5. Scroll down on the electronic worksheet to click on Save and View the current business plan. Any changes you make to the electronic plan will be added to the business planner template. The template can be printed or copied and pasted into a word processing program. 
6. Click Return to the Current Step.
7. On the left, note- Review Information Resources. These can help you answer the questions on your worksheet for this step. You don’t have to follow steps exactly to create a business plan. You can do the units in any order or choose not to do some at all. 

8. Log out and return to the Small Business Subject Guide
Small Business Resource Center (15 min.) 
1. Under databases, click on the Small Business Resource Center.  This Gale database has market research and resources for small business owners.
2. On the database homepage, click on Business Topics to see canned searches on a variety of topics. Click on self employed persons as an example and note the resources on the tabs across the top of the screen: Articles, Overviews, Directories, and Websites.
3. Go back to the database homepage, click on Business Types. Pick an example such as Bed and Breakfast accomodations, and note the sample Business Plans. These can be a great point of departure for writing a business plan. Click on Directories and note industry information.
4. Click on Basic Search to return to the first page. Show “How to…” which will provide additional links to articles and books.
5. Click on Basic Search to return to the first page. Demonstrate how Forms may be useful to small business owners- click on Limited Liability Companies. Note the Minnesota specific forms pick a sub-category and a form and click to open in Word. 
6. Close Word and return to the Small Business Subject Guide. 
ReferenceUSA 
1. Click on ReferenceUSA under databases. This tool can help you find competitors and suppliers list and conduct market research. 
ReferenceUSA contains online directories:

· Business- 14 million U.S. businesses searchable by company name, industry, location, employee size, sales volume and more.
· Resendential- 100 million U.S. white page listings searchable in many ways by name, location and phone number.

2. Searching: Each database has two search options:


Quick Search for basic information:



Enter a name, city, state or phone number.



Click “Search Now” for results.


Custom Search for more advanced searches combining yellow page 


headings, zip code, state, city, number of employees, street address and 


more.



Choose the search criteria you want and click “Create Search Form.”
3. Select a location and do a radius to look up the number of similar businesses in the area. Check the strength of the competition with years in business and credit rating. Users may look for businesses to buy out or establish a support network with fellow business owners.
Have additional time? Invite students to work through their own research questions.
Wrap Up 
Questions 

Evaluation: to find the online Computer Class Survey, go to Classes under Events & Classes and find the hyperlink Computer Class Survey in the top right column. 
