Hennepin County Library Subject Guides

The Subject Guides are starting points for finding information on specific topics. They include databases, websites, book lists, news, and library classes.
	Hennepin County Library website: www.hclib.org
(1) Click on Subject Guides.

(2) Select a subject.
Parts of the Subject Guides:

(1) Databases:
Searchable collections of magazine and newspaper articles accessible through the web, but they are not websites.  For remote access or by WIFI, you need to have a registered library card.

(2) Websites:
Selected by Hennepin County Librarians.
(3) Sub-Topics:
Use these to narrow your search.
(4) Each subject guide may also include Librarian Notes, Catalog Search, News Headlines, Classes, Booklists, and More Information.
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Troubleshooting Tips for Connecting to 

Library Databases from Outside the Library

· Go to the library’s website: www.hclib.org.  You can connect to databases using these hyperlinks:  Databases A-Z or Subject Guides.  Look for these hyperlinks on the left column of the Hennepin County Library home page.
· Databases are available from home, school, or office unless noted in the database description.  As of January 2007, these databases are available only from a library computer: AllData, Ancestry Library Edition, Consumer’s Checkbook, Duluth News-Tribune, Minnesota Career Information System, Minnesota Foundation Directory, One More Story, St. Paul Pioneer Press, Value Line, Westlaw.
· If you are a registered Hennepin County Library customer who cannot access certain databases from home, the Public Help Desk suggests trying the following:
1.  Make sure you are connecting via the Hennepin County Library website www.hclib.org, not a bookmark.  You must connect via the website to be validated properly.

2.  Many Hennepin County Library (HCL) databases set a cookie on your PC once they connect from the HCL home page, and use that cookie to validate the user throughout the remainder of the session.  Some patrons have found that in order to access HCL databases from home, they must temporarily enable cookies via their browser.  Even if cookies have been enabled via your browser software, security software on your computer (Norton, firewalls, pop-up blockers, etc.) may be overriding your browser settings.

3.  You may have old HCL cookies on your computer that are filling in an old barcode number from an old library card.  To clear any HCL cookies from your computer, go to: <http://www.hclib.org/cookiecutter.cfm>
4. Your Internet browser software may be taking you to an old HCL website address because this information is stored in the software’s history or cache functions.  To make sure you are viewing the most current version of the library home page, you must remove the older files.  The instructions for using the Tools menu in the Internet Explorer browser software to remove the older files are given below:

	            Internet Explorer



	1.
	Click on Tools.

	2.
	Choose Internet Options.

	3.
	Click on the Clear History button.
(If prompted, click Yes.)

	4.


	Click the OK button.

	5.


	Still in Internet Options, click on Delete Files and then OK.

	6.
	This will delete your temporary Internet files.


5. For further assistance, call the HCL’s Public Help Desk at 952-847-8750 or email techhelp@hclib.org
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Each subject in the guide has a page. 


This is the screen for Business & Investments.

















Important Disclaimer:  Websites in our Subject Guides are created and maintained by organizations and individuals throughout the world.  The Library cannot be responsible for the content, accuracy, or availability of these sites.
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